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The mediating role of innovative promotion in the

relationship between viral marketing and the mental image
An applied study on the customers of mobile companies in Dakahlia

Dr. Sanaa Ahmed Mohamed Tolba Alnaggar

Abstract:

This research aimed to measure the impact of viral marketing
on the mental image and analyze the relationship between viral
marketing and mental image, through innovative promotion as an
intermediate variable among the customers of mobile companies in
Dakahlia and using the descriptive analytical approach, and the
collection of theoretical information from library sources, and data
through a questionnaire distributed to (380) individual customers of
mobile companies in Dakahlia, and the number of valid for statistical
analysis (279) single, has been using the statistical package for social
sciences (SPSS V.26) and the program (AMOS V.26) to analyze
data and test research hypotheses, and the research has reached
several results, the most important of which is the existence of a
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statistically significant impact of viral marketing in its various
dimensions and between the mental image, as well as that the entry
of innovative promotion in the relationship between viral marketing
and mental image led to an increase in the impact of viral marketing,
and the research recommended a set of recommendations, most
notably activating communication with customers through social
networking sites, on the companies' Facebook page or website and
through e-mail or Instagram, paying attention to the opinions of
influential opinion leaders by integrating the brand of mobile
companies into the normal practice of customer life to create an
audience of affected customers participating in their lifestyle through
mobile and the companies that provide service to them, the need to
direct attention to viral advertising campaigns by communicating and
publishing what is contained in the advertising message through
social networking sites in an attractive and enjoyable way for the
services provided by companies, paying attention to financial
motivation and free offers, which are considered one of the most
important motivating elements that Attract mobile customers to deal
with them, attract and maintain them, and this is done by providing
digital gift cards on Facebook or Instagram, — Supporting innovative
promotion activities in mobile companies and the need for it to be a
basic strategy that must be followed to reach excellence, leadership
and the ability to continue.

Key words: Innovative Promotion - Viral Marketing - The

Mental Image
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